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June25,2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Received & Inspected 

Jlll n 1 2015 

Fee Mau Room 

2015 ETC Annual Report of Ruthven Telephone Exchange, Study Area Code 351284 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Ruthven Telephone Exchange, Kiesling Associates LLP fi les the attached confidential and 
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to Sections 54.313 
and 54.422 of the Commission's rules. 1 Ruthven Telephone Exchange seeks confidential treatment 
under Protective Order for Section 54.313(f)(2) financial information.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, an attached letter requests 
confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)( 1 ).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 

Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protectjve 
Order). 47 C.F.R. § 54.313(f){2). o ( 
3 
47C.F.R. §§ 0.457, 0.459, 54.313(a)(l). No. of Copies rec'df, 

List ABCDE 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of Ruthven Telephone Exchange, Study Area Code 351284 

Dear Ms. Dortch: 

On behalf of Ruthven Telephone Exchange (the "Company"), Kiesling Associates LLP hereby requests 
withholding from public inspection certain information contained in an attachment to the above referenced 
reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1• The Company 
provides the following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1 . The information for which the Company is seeking confidential treatment is the attachment at Line 
J 12 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.3 l 3(a)( I), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 4 7 C.F.R. § 0.459(b Xl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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I 

Jn its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's exjsting network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 20l3)("March 5, 
2013 Order') at para. 9 citing Section 54.202(a) (I) (ii). 
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REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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3 5 1284 <010> Study Area Code 

<015> Study Area Name RIJl'HVi:N TEL E:XC'HANG8 f\ecelved & Inspected 
<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identilied in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

2016 

Ivan Da len 

7128 3 75522 e.x t . 

ida len~rvtc. net 

<200> 
<210> 

Outage Reporting (voice,.) _ __ _, 

I " n<-chec.k box if no outages to report ::,::·::: ::~ T I • I 
<300> 

<310> 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed 

JIJI fl 1 2015 

FCC Mail Room 

(complttt otttK.Md wod:shtt(] 

j,.--~1-~-.,,.-1 _ ...... 

" --"-1•• 
(chttk to indkot~ urtificotion} ./ II 

<510> 

, .............. . 
(ottodl<d-p6V<tdo<um.,tt} ._ __ .t _ _..J,LJ __ ./ _ __. 

<600> Fru._n_,ct.-i-.o_na-.1...,itv.__in--.Em.,.....e .... ri .. te,_n-...c:v-.S .... it.-.ua-.t-.io..,n.-s _____ _ _ _ _______ f<hedi to ln<Jicoct ttro/icodonJ 
J SJ284 i a 610. pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

{compl~tf ottochttl worltshttt} 

(compl~t~ attochttl worlt.shttt) 

(compl~tf ott~ wortshttt} 

{;/ Ytt, compll!tt ottochftl wortshttt} 

!Yes 

1

............ .... I 

<1010> 1.... ------ - ------------------ -' (ottochd<scriptiwda<umMt) 

<llOO> Certify whether terrestrial backhaul options exist (Yes or 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

@ 0 {ifnot.cMcktoi.ndicat~«ttlficotl<MJ 

(complete arrochff worluhttt) 

(complete ott~ wott.shttt) 

Price cap carriers, Proc.eed t o Price cap Additional Documentation Worltsheet 

Including Rote·of·Return Carriers affiliated with Price Cop Local EKchonge Carriers 
<2000> 
<2005> 

<3000> 
<3005> 

(chttk to ;ndi«fte urtificotion) 

(complete ottoch«J worlcshfft} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(chttk ro indicate ttnificotlon) 

(compleu ottoch«I workshttt} 

./ II ./ 

./ II ./ 

./ 

./ 

./ 

./" ...... -------

---- . 
-1 . 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 351284 

Study Area Name RUTHVEN TEL E.XCllANGS 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed w ith the FCC? 

20 16 

Ivan Dillen 

7 1283 155 2 2 e xt . 

idalen• rvtc . net 

(yes I no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3S1 2B <ia 112 . p d f 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confi rm 

that the attached document(s), on line 112, contains a progress report on its five

year 

service oualitv imorovement clan oursuant to &54.2021al. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service 
Hnw m11m 11 l!;FI """' 11~ In imnrn11" ~~ r:nlfAfM" "M hnw ~11nnnrt "'"~ ""'''' tn imnrnvA <Prvir:A 

How much (USFl was used to improve service capacity and how support was used to improve service 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appl icable 

Page 2 
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(JOO) Ser*e OuDp lllllportJns (\toke) 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact res;ardlng this data 

<035> Contact Telephone Number · Number of penon identified in data line <030> 

<039> Contact Email Address · Email Address of person Identi fied in data fine <030> 

<220> - -- - - -- -
NORS 

Reference Outace Start Outace Start Outa&e End Outace End 

351 284 

RUTHVEN TEl. BXC'!WIGB 

20 16 

Ivan 04ien 

7128375522 ext. 

i dai l cn• rvtc. net 

-- - -

Number of 

Number Date Tlme Date nme Customers Affected Total Number of 

C"'tomers 

-

911Fadlltles 
Affected 

(Yes/ No) 

Paae3 

FCC~411 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

. -
Did This Outace 

S.Nloe Outage Affect Multiple 
Description (Chedl Study Areas SeNloe Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page l 
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<010> Stud'lArea Code 351284 

<015> Study Area Name RllTHVEN TSL HXCHM QE 

<020> Program Vear 2016 

<030> Contact Name. Person USACshouldcontact reaardin11thlsdata ------ _ IV~!)_ D• l •n 

<035> Contact Telephone Number· Number of person Identified In data line <030> 11uns s22 ext . 

<039> Contact Email Address· Email Address of p_erson identified in data line <030> icJo lenftVtc. net 

<701> Residential Local Service Charge Effective Date 

<702> Sinale Stu e-wlde Residential Local Service Char1e 

<703> 

p • / 2015 I 

Residential Local 
State EKchanae (ILEC) SAC (CETCI Rate Type Service Rate State Subscriber Une Charn 

-- ~-- . ...t - . 
.......... . -

State Universal Service Fee 

Page4 

.. ,, . . " -
MandatOl'Y Extended Alea 

Service Charae Total oer llne Rates and Fee 

Pa11e4 
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Pages 

<010> Study Area Code 351284 

<015> Stu~ Area Name Rt1Tl!llEN Tl!L IDCCl'.ANGB 

<020> Pro4ram Year 2016 

<030> Contact Name · Person USAC should contact rgardin11 this data Ivan Dillen 

<035> Contact Telephone Number · Number of person identified In data line <030> 7l28J7SS22 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> ida lenervtc: . net 

<711> 

Broadband SeNlce • Unce Allowance 

State Reaulated Download Speed Broadband SeNk>e • Usa,e Allowance Action Taken When 

State Exchange (ILEC) RHldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Re;oehed {select } 

C'-- -
_ .... 

--- --
. I L ~ ,..,_ ,,_, --L 

Pages 
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<010> Study Area Code 351284 

<015> Study Area Name R!1!'HVEN TEL EXCHANGE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ivan Dalen 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 7128375522 ext. 

<039> Contact Email Address - Email Add ress of ~erson identified in data line <030> i dalen•rvtc. net 

<810> Reporting Carrier Ruthvon Tolephone sxchange 

<811> Holding Com~any River Val l ey Te l ecom'l'l".Unications Coop 

<812> Operati11g~~m_l)_a_11Y Ruthven Telephone Exchan_9_e 

<813> 
.. :-: ... , ', .. ~ . ' . : 

... 
'' 

. . .. ·. , ( /' ""« : .. ~' 'F• 
.: ·.f.-; • • .? • ~·' • ~ '. ':..~ ·" " . .,, ... ... 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 35128• 

<015> Study Area Name RlfflNBN TBL &XCHANGE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ivan O.len 

<035> Contact Telephone Number - Number of person identified in data line <030> 7128375522 ex~ . 

<039> Contact Email Address - Email Address of person identified in data line <030> idalenervtc. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
[ -- ·----1 

If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

dP.monstrates coordination with the Tribal 11overnment oursuant to 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 

Not 

M:iimo nf 4tt:i.rhorl nnr11rnont 
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<010> Study Area Code 1s12e• 

<015> Study Area Name RUTHVEN TBL sxCIWIGB 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact re£arding this data rvan oalcn 

<035> Contact Telephone Number - Number of person identified in data line <030> 1 12an5522 exc . 

<039> Contact Email Address· Email Address of person identified in data line <030> ld3len8rvcc. net 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

,- - - I 

I - - I 

Pages 
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Page 9 

:-•. ;.~,.,, 

<010> Study Area Code 351214 

<015> Study Area Name Rtn"KVEN TBL KXCHAHOB 

<020> Program Year .21Ui; 

<030> Contact Name - Person USAC should contact regarding this data Ivan Dalen 

<035> Contact Telephon~f.lumber - Number of person identified in data line <030> 7121375522 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> idalcnervtc. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1.,., ..... ,,. ~· I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

& 54.4221all21 annual reoortlna for ETCs receivine low-income suooort. carriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

[ZJ 

rm 

N~mP nf 4H::-rhorl nnr11mont 

Page 9 



REDACTED - FOR PUBLIC INSPECTION 
Page 10 

<010> Studl Area Code 

<OlS> Study_ Area Name 

<020> Program Year RUillVSN ltiL EXCHAN<;6 

<030> Contact Name • Person USAC should contact regardirlg this data l1l"lT 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 
1011cnwrvec. net 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a rKlplent of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR t 54.313(b),(c),(d),(e). The lnfonmiUon reported on this form and In the documents attached below Is accurate. 

lncnmental Connect America Phan I reportlnc 

<2010> 2nd Year Certification {4 7 CFR § S4.313(b)(l)I) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

<2011b Attachment {47 CFR § 54.313{b) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carner Recehlinc Frozen support Certification (47 CFR t 54.312{a)} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)) 

2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(41} 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Repor1inc {47 CfR t 54.313{e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

F __ 1 

I I 
Name of Attxhed Oocumentfsl Ustina R•auired 

I I I 

<2017> 
<2018> 

<2019> 

<2020> PIP~<:P r.hPrk thP hnx In r.nnfirm th~t lhP ~tt~r.hPrl rlnr11mPntl<I. nn linP r.nnt~in< thP rPn11irPrl 

c~- -===i 

I I nurc:u:.nt t"' & c;d. 11 ~ lo\t<\fH\ :.c: :11 roriniont nf rt.r: Dh:sico II c11nnnl"t ch::.11 nrt'\uiMo tho nurnkor n::.moc 

:.tirlrPC<.P( nf rnmmunitv ;mrhnr inctit11t innc tn whirh hPo:.n nrnvirlino ::.rt'PC< tn hrn;:arlt\-.nti (.PntirP In 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions 

[ I 
Name of Attnhed Oocoment(s) listina Rtaulrtd 

Page 10 
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<010> Study AtH Code )51284 
<015> Study AtH Nl_!!!_e___ .R.UTMVS~ TEL_ .EXCHAMJ_S_ 
<020> Pro1r•m YHr 2016 
<OlO> Cont.ct N1me • Penon U~C $houkl contact r~~thkd•t• _IVi!n Dalen 
<015> Contact Telephone Number· Number of persontdentlfled In dat• lint <OlO> 7128375522 ~xt. 
<039> Cont.ct Email AddtlHS • Em1i4 AddrtoH of person Identified In dtt• ltne <030> i dA l _.nsrvt c . n~t. 

otECIC the i-n klow to •Dia complionce on ll> llve-....ic. quollly pion (punu .. 1 to41 CRI t S4.202(•1l •M, IO< prtvatety hald canlcrr, onRlflnc """'"'°"'"' wldl tlle llNndal ...,.,..ina --••ts set fonh In 47 
Cfl i S4.JIJ(l)(2~ I 1•1111• certi!,- IM lo--4onllllc10<111 .,, lo Ille •ocvm .. u -•below h ...,. .. , •• 

JS1284iaJ010 . pdf 

()0101 """"' --.. s v-..... 
M.IHtone Certifat'°" 147 CfR § 54.llllflUKijl 

H~ of Attlctitd Document l.11t.nc ReQUired lnf0tmat10n 

llOU) Pl••IW'l r.Mr.lc th~ tvw tn r.nnfwm th;:tt lhA Att~Mrt rlnt:t11"Ntnll•\ nn linA :\01? r:nnt.ain,; thP rNntlmrl ln~tinn D 
§ 54.313 (t)(1)(H), the carrier shall provide the number, names, and addresses of community ancho< lnst~utlons to which 
~nn ~"In hrMtlMM ~ArviN!t in thA nrll'M""Atttnn f'.Al-.nrll\t "~~' .-------------------------. 

""" ~-M--~""~"""'""'" I I 
Name of AttKhl!d Document lktlna Requited •nformaOon ~ 8 

(1013) k 'IOUf compony o Prlvtlelv Held ROR C.rr~ (47 CfR l SUU(Q(Z)) (YH/No) • 
(30141 f YH. don your toml'•"¥ fil• th• RUS annuot report (YH/No) e 
Please checlt these boxes lo confirm that the attached doa.ment(a), on ~ne 3017, oonlains the required lnlonnation pursuant to§ 54.31;iml compliance 
(1015) Oecttonlc. copy cf their .nnulll RUS 'eports (()pftetirc ~por1 fot L(l] 

Te*ommul'MUtJOIU lorrowenJ 

()Ol6) Doc:umenlfal 10< Balance Sheel Income Statement end Statement ol Cp<b rn 
J 51284 i e 30t 7. pdf 

(1017} "th.e rttponse Is 'f9'S Of\ lint 3014,. attuh yow com~no(s RU$ annual 
repon and alt required documentation 

(lOJ8) tf the re1ponH ts no on line 3014, ls your companv audited? 

Nirne of Attathed Ooc1,1r'nttnt tlsfo'I Required 1nform1tion 00 
(Yes/No) 

tf the rHponse 11 yes on line 3018, please check the boxes bttow to 
confirm your submission. on line 3026 pursua.nl tot 54.Jlllf)(l), contains 

()019) thh« 1 tOPV of their audfted ttn1nd.i steternent; or ~l) • fin1ntill report ~n • forl'Nlt compiirable to RUS Oper1tin1 ~eport for T e1Kommunit.11tions ID 
(1020! Oocumentlal lor Balance Si-l Income Statement end Statement of Cash 

ll02ll Manaoement leller and aucit ooinion Issued bY the ~oendent c:erffied ocAlic accountant ttiat oelfonned the c:omoanv's 
f1t.._..11noon lnelOlS, ...--~tt..bo« .. btlow 
to conlltm.,...,. S-... °" h 3026 punuant tot S4.Jll(f)(2), 

'°"'Ml.: 
0022) Copy or thtiit ~ staltmtnl .+.ch has bffft sub;tct 10 r..-W by an 

indepenchnt ctttlfied public .:count.nt; Of 2) • f~nct.l ,.port In • 
fonn1t comparab~ to RUS Opt11tina Report fOI Tele<omm4,111k •hoM 

D 
D 

ID 
Borrower" 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Pace 13 

<010> Study Area Code 35128• 

<015> Study Area Name RUTHVEN TEL EXCHANGE 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regardillJ t his data Ivan Dalen 

<035> Contact Telephone Number - Number of person identified in data line <030> 1 us37ss22 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> idalen~c . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAU: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier, my responsibilities Include ensurlnc the accur.icy of the aMual reportlna requirements f0< un iversal service suppO<t 
recipients; and, t o the best of my knowled1e, the Information reported on this form and In any attadlments Is accurate. 

Name of Reporti1111 carrier: 

Signature of Authorized Officor: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of Reponlnc carrier: Flllng Oue Date f0< this form: 

Penons willfully moklrc false statemonlS on this form con be punished by fine or forfeiture under the CommunlClbOns Act of 1934, 47 U.S.C. §§ SOl, S03lb), or fine or imprisonnwnt 
under Title 18 of the United Slotos Code, 18 U.S.C. § 1001. 

Page 13 
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Page 14 

• • ~ : >,. • " • , • > • • • ' > 

' : 1 i ' • • • ~--~ 
' ; . ' ' . .: 

<010> Stud Area Code 351284 

<015> St udy Area Name R!Tl'HVEN TE L EXCHAJ-IGE 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding t his data Ivan Dalen 

<035> Contact Telephone Number - Number of person identified in data line <0 30> 7128375522 e x t . 

<039> Contact Emall Address - Email Address of person identified in data line <030> idal enervtc . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) J<ieslL s is authorized ID submit the lnformat;on reported on behalf of the reporting cam.r. I 
also certify that I am an officer of the reporting carrier; my ntSponsiblliti .. Include ensuring the ac:curacy of the annual data reporting requirements provided ID the authorized 

nt; and, to the best of my knowled119, the roporis and data provided to the authorized agent i s accurate. 

ent: Xieslings 

Rtm!VEN TEL EXCHANGE 

CERTIPIED ONLINE Date: 06/26/2015 

351284 Fllin Due Date for this form: 07 /01 2015 

Person.s wiltfulty making false Ratement$ on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or Imprisonment 
under Title 18 of t he United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, 1.s 1gent for the reporting canier, certify that I am authorlied to submit the annual reports for unlvenal ser.lce support rec.lplents on behalf of the reporting carrier; I h1Ye provided 
e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, lite Information reported herein Is accurate. 

CERTI FIED ONLINE Date: 06 19 2015 

Consul tant 

ext . 

Filin Due Date for this form: 07 0 1 201 5 

Persons wiltfulty rmkin.& fals.e statements on this form can be punished by fine 0< forfeiture under the Communications Act of 1934. 47 U.S.C. t§ 502, S03{b), or fine or imprisonment under Titte 
18 of t he United States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 
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ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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.FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Ruthven Telephone Exchange certifies that it has complied with these 
requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without pennanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Ruthven Telephone Exchange certifies that it has complied 
with these requirements and will continue to comply with these requirements. 



- ------·-· ··"'" 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 3Sl284 

<015> Study Area Name RUTHVEN -rei.. EXCHAflGE 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Ivan O•len 

<035> Contact Telephone Number - Number of person Identified in data fine <030> 1129315522 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> ida l enervtc. net 

<701> Resldential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> 

. . 

1

1,1/2015 - I 

... 

Residential Local 

St•te Exchange (ILEC) SAC(aTC) Rate Type Service Rate State Subscriber Une Charae 

IA Ruthven PR 16. 0 o.o 
State Universal Service Fee 

0.0 

i ' . " ~ +' ·~ .. " . ,. .. 
' " Mandatory Extended Area 

Service Charae Total per llne Rates and Fee 

0.0 16. 0 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351284 

<015> Study Area Name RllTllVBN TEL BXCHANGll 

<020> Program Year 1016 

<030> Contact Name - Person USAC should contact r~arding this data Iva n Dalen 

<035> Contact Telephone Number - Number of person identified In data line <030> 1128375522 ext. 

<039> Contact Email Address - Email Address of person identlfled In data line <030> idalen•rvt c. net 

<711> ·'·-- . 
~ - , ~ , .,,,_ .. 

Sbte Exchance (IL£C) RHidential State Resulat~ Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees 
Download Speed 

Upload Speed (Mbps: {GB) Action Taken 
(Mbps) UlhAA I imit ftoorhpti l•olorl\ 

IA Ruthven 34.95 o.o 34. 95 1.0 o.s 999999 
Other. No Limit 

IA 
Rut hven 

39. 95 0. 0 39.95 l . O 1.0 999999 
Other, No Limit 

I ll 
Ruthven 

39. 95 0.0 39. 9~ 2 .0 0.5 999999 
Other, No Limit 

IA Ruthven 
44 .95 0.0 44 .95 

Other, No Limit 
2. 0 1.0 999999 

IA 
Ruthven Other, No Limit 

49.95 o.o 49.95 l.O 1.0 999999 

IA Ruthven 
54. 95 0.0 54. 95 3. 0 2.0 999999 

Other, No Lim!t 

I A 
Ruthven o.o S4. 95 54. 9~ 5. 0 

otner, No L1m1 t 
1. 0 999999 

I A 
Ruthven 

64. 96 0.0 64. 96 5. 0 2 . 0 999999 
Other, No Limit 

IA Ruthven 
69. 95 0.0 69.95 10. 0 1.0 999999 

Other, No Limit 

IA Ruthven 
0.0 79.95 79.95 10.0 2.0 999999 

Other, No Lim.it 

IA Ruthven 
89.95 0.0 89.95 10.0 3.0 999999 

Other. No Limit. 

IA Ruthven o.o 84 .95 84. 95 12 . 0 1.0 999999 
Other. No Limit 

I A Ruthven 
94. 95 o.o 94. 95 12 0 2 .0 999999 

Other, No Limit 

IA Ruthven 
104. 9S 0.0 104. 9~ 12. 0 3. 0 999999 

Other. No Limit 

IA 
Ruthven 

129. 95 0.0 Other. No Lioit 
129 . 95 1S.O 1.0 999999 

IA Ruthven 
!39. 95 0.0 139 . 95 15.0 2.0 999999 

Othtn, No Limit 

IA 
Rut,hven 

149. 95 0.0 149. 95 15 .0 3. 0 999999 Other, No Limit 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January l, 2015, the ETC's pricing of fixed voice service (reported on Line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481 , Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit ofS9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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SERVICES CATALOG 
Revised 

PART VI 
Sheet No. __ 7._4..___ 
Sheet No. Cancels ----

Filed with Board 
SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 4 7 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: November 1. 2014 EFFECTIVE: December 1. 2014 
Date Date 

BY: Ivan Dalen General Manager Graettinger. IA 51342 
Name Title Address 
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Line 3010 Proaress Report on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


